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N.B.
1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3) Answers to both the sections should be written in the SAME answer book.
SECTION -1
Q.1 Explain the concept ‘Human Resource Management. Discuss various (16)
approaches to HRM.
OR
Q.1 a) Explain the concept ‘Global Sourcing of Labour’. 08)
b) Explain the various techniques used for manpower requifement. (08)
Q.2 Define the term ‘Manpower Planning’. Explain its scope and nature. (16)
OR
Q.2 a) Explain the procedure of selection of employees. (08)
b) Write in detail about Voluntary Retirement Scheme. (08)
SECTION -I1
Q3 Define ‘Organisational Behaviour’. Explain the goals of organisational (16)
behaviour .
OR
a) Explain in detail the concept of Perception. (08)
b) Explain theoretical and conceptual frame works for the study of organizational (08)
behaviour.
Q.4 Define the term ‘Motivation’. Explain different types of theories of motivation. (16)
OR
a) Write a detail note on Emotional Intelligence. (08)
b) What is ‘Conflict’? State the types of conflict. (08)
Q.5 Write short notes on ANY FOUR: (16)
a) Dimensions of Attitude
b) Job Satisfaction
¢) Personality
d) Causes of Stress
e) Types of Motives
f) Models of Organisational Behaviour
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