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N.B.:
1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3) Answers to both the sections should be written in the SAME answer book.
SECTION -1
Q.1 What do you mean by ‘Advertising’? Explain its objectives. (16)
OR
a) Explain the services rendered by advertising agency. (08)
b) Evaluate the effectiveness of broadcasting media. (08)
Q.2 Define the term ‘Advertising Media’. Explain the classification and (16)
characteristics of different media.
OR
a) State various steps involved in advertising budget making process. (08)
b) Explain the essentials of a good copy. (08)
SECTION - 11
Q.3 What is ‘Sales Organisation’? Explain the factors determining the structure  (16)
of sales organisation.
OR
a) State the meaning and importance of sales planning. 08)
b) Discuss the various methods of training to sales force. (08)
Q.4 What is ‘Motivation to Sales Force’? State the various methods of (16)
motivating to sales force.
OR
a) Explain different types of sales contests. (08)
b) State the essentials of a good sales compensation plan. (08)
Q.5 Write notes on ANY FOUR of the following: (16)
' a) Importance of Sales Planning
b) Sales Forecasting
¢) Sales Meetings
d) Sales Budget
e) Salesmen’s Expenses and Allowances
f) Sales Quota
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