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N.B.
1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3) Answers to both the section should be written in SAME answer book
SECTION -1
Q.1 Attempt any TWO of the following (16)
a) What is ‘salesmanship’? Explain its origin.
b) Define ‘Personal selling’. State its functions.
¢) What do you mean by sales promotion? State its significance.
d) Explain various methods of prospecting
Q.2 Write short notes on any FOUR of the following (16)
a)  Shy customer
b) Bargain hunter
¢) Rude customer
d) Scope of salesmanship
e) Pre —approach
f)  Sales promotion targets
SECTION -1I
Q.3 Attempt any TWO of the following (16)
a) Define ‘Sales Organization’. State its objectives.
b) Explain various essential qualities of sales manager.
¢) Why a salesman should have knowledge about factors relating to his goods?
d) Why a salesman should have knowledge about policies of competitors?
Q4 Attempt any TWO of the following (16)
a)  What type a mental traits are required for a salesman?
b) Describe various physical traits required to a salesman.
¢) Whatis ‘Motivation’? Explain its necessity.
d) Explain the importance of proper selection of salesman.
Q.5 Write short notes on any FOUR of the following (16)
a) Financial incentives
b) Sources of information
¢) Salesman’s memory
d) Transport knowledge
e) Functions of sales manager
f)  Importance of training
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