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N.B.:
1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3 Answers to both the sections should be written in the SAME answer book.
SECTION -1
Q.1 Attempt ANY TWO of the following: [16]

a) Define ‘Salesmanship’. Explain its origin.
b) Define ‘Personal Selling’. Explain its advantages.
¢) What do you mean by ‘Pre-approach’? Explain its importance.
d) How would you deal with?
i) Talkative customer ii) Pre-determined customer.

Q.2 Write short notes on ANY FOUR of the following: [16]
a) Handicapped customer
b) Sales promotion research
¢) Sales promotion programme
d) Closing the sale
e) Limitations of personal selling
f) Salesmanship as a profession

SECTION - 11

Q3 Attempt ANY TWO of the following: [16]
a) Explain line type of selling organization.
b) Define ‘Selling Organization’. Explain its importance.
¢) What are the advantages and limitations of external selection?
d) Discuss various methods of training.

Q4 Attempt ANY TWO of the following: [16]
a) Explain various sources of information.
b) Why a salesman should have transport knowledge?
¢) Explain various physical traits required for a salesman.
d) Explain various social traits required for a salesman.

Q.5 Write short notes on ANY FOUR of the following: [16]
a) Qualities of sales manager
b) Objectives of selling organization
¢) Policies of competitors
d) Self confidence and salesman
e) Necessity of motivation
f) Financial incentives



TSt T

32056

AT

?)
R)
?)

Td 939 arsfan eI 3R
IIREIS 27k TuTET oSt wamd.
gl farym v STwafEehd forra.

9.3

T.R

.3

LA

favmT -2

QSIS HIoATEl a1 T 3w foer.

“Torspa o’ AT 93 I Fs=T 30 TIE .

‘e faghl’ st 93 R BIae WY .

‘Gueh gd’ TEUS S ? oI HE T9E .

qret ATl e AT ?

%) SeaST UTEh R) qd Trv=rit urees

Hut foan. (v 9r)
I UTEh

Torsra gaeft Tenem
IEERECCIEUE 2]
Torsrar wfspa=t gumdt
ISR EEY e R DI
farsraeret U I

faamT -

WSS HUATE 1 T 3T Tzt

L@t fosht e TR Tae .

“TearshY Teren” = =00, farshl T aEw T .
e e wre 9 gater s Aa?
ufrerorrean fafae ugedi=h ==t *a.

TSI Tl S TeT= 3 foar.

e fafay s oz .

fersht uffefion aTeqe favas 19 =1 TR AR

fersht wfafaeie v saae fafay faxiy wiies 1or Tog 4.
forsht wfafefier stavees smoe fafay famiy amises 17o1 Tase 3.

At fogr. (vl 9R)
Tersht sgaEaTIeRT T

fershy gerea=ht 3fesea

TefehTe SOl
SATefervaTg eTifor frsht wfafaeh
iSO TS

IESIPR IR

(R%)

(%%)

(3%)

(R%)

(R&)



&t waieR

32056

g+t yw= AFER ? |
Ffen faw gu 37k TuiieRt dwT &t 2
T faarT werdl sTafie | fofau |

9.3

TR

.3

q.4

T -2

Frafofaa @ @ fedt @t & 3w fofaw |

“feIshIeheT SaTREAT St SHERT ITTH TISC SIS

“safrTa Tl s 29 59 ST TE FHINT |

‘Gueh qd 3TarEer kT 37 RIT B 7 $HT Hewd T HINY |

3719 398 HgT Sqid i ¢

%) ST UTEh R) 4d fAwerft utEeh

Aoeft el | (@18 ot =9R)
TS UTEh
IEEREECCIRMILE
IEERECCICIRER
IEERBIERIK It
=fera feghl wafer
fersrarep ot Uk UEm

T -2

Freafeiaa d 4 fordt @1 & s fofaw |

Tar skl gua YR TE ShINg

‘Rreh) TEed SIS <ok 3E He T hHifvg |
TRl =8 o 0T TR TR il 87

fafirs uRRteror ygudit Y == SIS |

Frefefaa & @ foredl 31 o I fefan |

SeRT & farfie e wg S |

forehY wfarfeht st aTamerT forseres SRR AT STTawI 87

forhY wfafaeht st strarvaes fafie faey wifes 7o T shifg |
forehy wffreft =t strarvres foarfvret forre wmfsres 7701 Taw shifs

Fogofi fefan | (18 ft 9R)
fersht wfcrfeft <6 o1

forsht Hersa o 38w

Taefenieh! fAdtaf

st fargarg R fasht ufafe
ST 1 ST
IERIERKIEE

(R%)

(28)

(R%)

(R%)

(R%)



	Page 1
	Page 2
	Page 3

